DREAM IT, DO IT WITH RECRUITMENT
YOUTHTOWN PROCESS

Our people are whut muke us stand out from the rest, and our values of Mustery, Generosity, Independ-
ence und Belohying underpin dll we do. We wunt you o be the best you cun be, und this uttitude is
the key to becoming u Youthtown feam member!

Apply

Most Youthtown roles are advertised via SEEK, Trade Me or Student Job Sedarch. Search these sites for
“Youthtown’ and apply by attaching u copy of your CV and u covering letter. Tuke the time to muke
sure thut these reflect who you dre us these ure ussessed before you cun proyress to the hext stuge.

We check your CV und covering letter and if they tick dll the boxes, we will contact you by phone.
If your experience does hot meet the role criteriu, you will receive un emuil declining your upplication.

Phone Screen Interview

If you have skill set we dre looking for, you will be conftucted by phone for u brief conversution to discuss
your experience und your expectutions of the role. This is u greut chance for you to expund on your
work history and your uspirations for the future. From here, we select the best 3 or 4 candidates who will
be invited to progress to either un interview or an Assessment Centre.

Interview

Interviews ure conducted by the Hirihng Munuger und unother person from Youthtown. This sfage is
where you yet u detuiled understunding of the role, und where we get to know you! We will ask you to
talk us through examples of when you have shown certuin skills and strengths in the pust. Your examples
cun be from your previous roles or even from your life outside of work. Depending on the role, you may
e invited to uftend u second interview.

Assessment Centre

Sometimes when we dre recruiting for a l[arge number of programme roles at once, we run un Assess-
ment Centre. At a Youthtown Assessment Centre you cun expect to tuke part in a variety of practicdl
dctivities which relate o our programme roles. These ure high-enerygy, exciting und fun events. Just be
yourself —we’d love to yet to know you!

Prior to your interview or Assessment Centre, you will be emuailed a Youthtown Application Form and
Police Vet Form. Pleuse complete these forms und bring them with you to your inferview or Assessment
Centre (ulony with two forms of identification, one of which should contuin a photo).

Reference and Background Checks

At Youthtown, the sufety of children und youny people is puramount. We therefore undertauke u hum-
ber of buckyround checks on our finul candidutes before uny offer of employment is maude. Most roles
reyuire two reference checks und u police vet, while other roles may require udditionul checks such us
a CV uccuracy check or hedlth check.

We will request your permission before we contuct your referees. Referees should include u previous or
current employer, idedlly someone who hus been your direct munager.

The Offer

Once the Hiring Munuager has made their final decision, you will be contacted to discuss un offer of em-
ployment with Youthtown. A ‘New Starter Pack’ including your employment agreement and other doc-
uments will be sent to you to review, signh aund return to Youthtown. Once dll of this is done, we dre reudy
tfo welcome you to the Youthtown teum!




